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2. Write clearly the Question Bookleﬂ%Code A, B,C,DorE in the appropriate

Space provided for the purpose, in the O I{A/ms er Sheet.
3. Enter the name of the Subject, Reg. No., Q%Booklet version code and
affix -Signature on the OMR sheet. As the answer s S are designed to suit the

Optjcal Mark Reader (OMR) system, Special care should be taken to fill those items
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| half shaded for a g'iven question no marks will be awarded.
6. Questions are in both English and Kannada. If any confusion arises in the Kannada
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1. ajbeg EapYeletnryiotelect 3%9@5@ 3] @’% BREODE) BRQTHNG 9 VOO 6 o3RRTIe i3 AQRTFYR

asgaﬁ@@ae@ m’o%ﬁa’%z&% BT e Brer BorowonY ¢ edﬁglaooédam O DT0E ToFRearwon B3ed

T BRI B2y, o
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3. V3BT (20.020.650°.) eSS INOTRAG BT, Woewy)| , 8reosed Hosg W3 BT IRFa®
3R Torie Alohi SRwaRE. evgd B IRy v’ Sie'e oo’ (OMR) B, eRoroesn
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5. 0 $UETBRYE) WM LBENRET b, 20,650, W30 TYFoH Foded woedd B LTI VeO TOWOD Woe
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Choose the best option. Each question carries one mark.
B0 50300 S0k B8 BHOIR 2,080 B0BRI), BROQTZT.

SE - 374
PART - A
NI~ D
(40x1=40)

1. Oral communication is also known as

b) Impersonal communication

a) Face to face communication
d) Non-verbal communication

¢) Verbal communication
R70DB #odéaidag et BEODRNITYT.

a) R0WRND KOWBD b) J0oTT RowHS
C) [T ROWDS  d) oERD8 Romss

2. A method of prioritizing project is

a) First, second, third and fourth
b) Short task and long task &
c) Immediate, short term, mediﬂﬁ(lw, long term
d) Immediate task and medium task ~ £ /
ez $Tid QB VGO 8’?4,4?)/
a) BRTY, 0REE, wWedRe B3 mqﬁe
b) 739% oG, 308Y BRE FOT
c) 3%9@(:3, VSREROD, TGO WRHOD, QTR
d) 3%9@ TG, 08 WG T,

3. The characteristics of leadership includes
b) Emotional honesty

a) Drive

c) Maturity and optimism d) All of the above
Qpleve Ko @éga@ WIRPORT.

a) BRE b) maﬁm%é TS
c) agwocéé W03 BB d) BoedT e
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4. Benefits of time management are
a) Rust out, burn out
b) Reality stagnation
c) Freedom relaxation
d) Control stress, balance your life
- AThob JEF BB "’os.rama‘r{% /
a) 3363 ,\pm
b) m,oéaé 2’05@:9’
C) 303, ébesaoé

- d) LB D) @od:oé,o, degz%eawdm ARBRCOIRALY

5. A leader who centralizes decision making power with himself is known as

a) Institutional , ~ b) Autocratic
c) Democratic d) Formal
DGO B8R VOBFTRR) B0 Seoly e80RT TORB Goer BRI,
a) —ao~§ b) é’odoa’aaa@aab
0) Fewes, @/V@ d) Bamog
6. The person’s knowledge about hlmséf/{s oined as
a) Self esteem concept
c) Self awareness d) Se Jr’ecogmtlon
%) 330 sas N ,‘;ﬁaﬁm éxao@daas)dé
a) *'a aba‘baé b) =030 BOFUR
c) fgsod)o 20 - d) 7,030 ROTERDT
7. Self awareness includes ;
a) Recognition of our personality - b) Our strength and weakness
¢) Our likes and dislikes ) d) All of the above
R,0300 €305y 2933,
a) d%dg%d TOTIERINS ’ b) m%sg 03 'daur@eg

©) Sy B BB AAFEODLNERD  d) 0T wuZe
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8. Informal communication are also known as __ ‘ ég’?#nunication.
a) Strawberry : _ b) Orange ‘
c) Grapevine : d) None of the above
BTVTNIOOT BONBEBS, ROBB 070 FT030ZYT.

&) W0 b) #3¢

C) 3 WK, d) BoeOT oY e

9. Feelings represents |
a) Emotions and happiness b) Sad and angriness
c) Frustration and excitement d) All of the above
PBINIR), _ TEIQROTS,
a) RBIND 0B RodpeR b) 038D @08 Breees
C) BB R NTB - d) BT eRp

10. Goal setting facilitates
a) Optimum utilization of resources b) Peace of mind
c) Efficient utilization of time d) All of the above
rb@ Roc3pews PROIT.
a) RoBIRUNY wBZad wvd & TR T90d
) R0 Ndacﬁﬁ' s ém‘)d QO

11. Characteristics of creativity includes -

a) Universal and innate ' b) Produces something new
¢) Wider scope : d) All of the above
# uﬁéwéoﬁ rOERLBEND WSRRORT.
a) MOFEF T R b) BRRE), NBARZS
C) T WY d) @0 @@Q@
12. The skills a person uses to interact with people is termed as
a) Life skill | b) Interpersonal skill
¢) Human skill d) None of the above
330 WRBROON BORBS SERL 30D 2RI FIBYNRIR) &7t TOLTOMBH,
) WSS B ) » b) wdqd #3280
c) SNIJS @3@ , d) 20003 om@dm Q)
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13. The components of interpersonal skill includes

a) Questioning b) Reflecting
c) Self awareness d) All of the above
add*’d 3‘323@ Beeosnddy
a) adéja@cb b) B3PORPY>
C) R,00 205y d) S0ed QFP
14. The another name for interpersonal communication is
a) Mass communication b) Face to face public communication
¢) Dyadic communication d) Virtual reality
*’dfod RONDIT R0BQ0TH TR
a) PR BoRES b) &350 FTF w8 RoREI
C) FoInas RoRms , d) SehrBer 00330

15. Effective listening includes
a) Detailed criticism
b) Filtering out points of disagreement

C) Bias
d) Conforming one’s under; gandmg of message
Domaed SOOI /VA\,\ PR

a) ORTT e3¢

b) QowEe,03T eﬁoér{@}m QO mmé@
C) wg’aé Qq,?y
d) wwd oV Nodeeﬁwda BRBRRII

16. Functions of interpersonal communication includes.

a) Gaining information b) Building understanding
c) Interpersonal needs d) All of the above
*’dfod RONBIT sad neb %zaé)mﬁm WPRRORT,.
a) Rdad aa’ca”odwaé)do b) ©5FROQB0RY 0, REDFRTT)
C) &SxT N rish d) doe@d DO
17. Non-verbal communication does not involve.
a) Gesture b) Space c) Silence d) Words
9RO LDT RoWBRE) w¥tRoRe
a) a’gﬁ% » b) z’ﬁ C) &°3 d) 3N

SPACE FOR ROUGH WORK
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18. Stress is a normal physical response to events that makes a person.

a) Feel upset in some way b) Happy
- ¢) Excited . d) None of the above

23T TIODR) BB Pessrion RN, T8 T8 030N,
a) 3O De8oE) LRGN BRPIDZYD b) BoBeeR

C) evedEd d) oedT RT3
19. Variation in pitch range creates t
a) Articulation b) Stress c¢) Intonation d) Pronounciation
38 TybY, FomA _ RAapes |
a) eRTs b) w3w C) 9035832 d) ennos %
20. Effective verbal communication begins with |
a) Clarity b) Idea ¢) Thoughts d) Motivation
TOFBORITOO WIVNT RSB eWlafostelsthinlyercial
a) RS - b) éeg)% C) sSpedSndd d) Feos

21. Chronic stress cause diseases lié% <
a) Heart disease and cancer t{) g disease and sk\uicide
c) Accidents and cirrhosis of the liver  d) Al above

DEPFTOT wBWY) T3 drennen FOTERRNOZT,

a) [ERen 3y FT/IO* b) : AR T I IR,
C) BP0 ODFET AT’ d) 03 20z
22. The various types of stressors include

a) Cataclysmic events b) Personal stressors

c) Chronic stressors d) All of the above

QRT3 D8O 2.3@ETFNED faz;)r{e:sg( WIRPOBT.

a) w08 Pened b) §0308% wgr3ried

C) QEPFEOT wBEned d) 20ed3 e
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24.

i

sz - . I,

23. The situation that causes stress are known as
a) Obesity | o b) Stressors
c) Stress response . | d) None of the above
LRI G00k0 TR Torsrt ot ohRNBS, |
a) ziraz:o | | b) agdaadda
c) zogdcﬁ 3oL - - d) B0edT IRFRe B
Cognitive symptoms of stress includes ,
~a) Memory problem b) Indecisiveness
¢) Low mood , d) All of the above
LIBE 0T LB dRT Feoss |
. a) WTE B AR, b) &8s
- C) 3B wadgﬁoé o d) R0ed3 Qe

25.

26.

Emotlonal signs of stress mgudes ,
a) Irritable and anxious /%\% b) Apathy and tense

¢) Low mood , /j ) All of the above
2,333 GOBTIE e
a) #0¢R>as Rogy w30 b) m’%&@ Q8
c) 6@&-&5&%& a d) B0edS8 wesP

Which one of the following is not listed in the SMART acronym for assessi'ng
a set of goals ?

a) Adjustable | b) Specific

c) Rewarded | d) Measurable

nOONRY Mo da REIFOWRED 83 NSNS, om'@cﬁab ) MEFF Bo¥T BRTIE, T,
TRBSONEY, 9 |

a) mowaeéé b) JOFR

- C) WRRHI ~ d) edobwmms

SPACE FOR ROUGH WORK
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27. An evaluation of one’s worth or value that fluctuate is termed as

a) Self awareness b) Self concept
c) Self esteem d) None of the above
RN CI TS 2098 By @qﬁm ab’% o ®PY )\ BRTIH, oert FB0DSOMZS,
a) } R,0300 eﬁa@ b) S 9,000 béod
c) *a NV d) ﬁae@aﬁ o:ba@d:a e
28. An individual who is able to exert leadership and to manage an operation is
called as
a) Leader b) Leader manager
c) Manager d) First line supervisor
TONTL WY, SREORLD TFY T0Y zs’de@od)m AN S D0 fodxdrmﬂdad TBORR)
&eﬁoc:b wojoeyarb:%d
a) JoT E b) Soo33 qsd:%&’é
C) TmTE d) BeBw I Boed 1308
29. Long term goals are @/%\
a) Five to ten years % b) Three to five years
c) One year or less (dﬂf ne of the above
QST RO MHDNED %
a) HIoeT BI) WRETH : b) #=wTOdE 2w BRFRTH
C) 20T TRF 36530 FR d) R0edS eI e,

30. The process of setting goals and choosing the means by which these goals
will be achieved is known as

a) Controlling ’ b) Leading

c) Organizing d) Planning

rb@r{eédggoﬁ@ RR0% zSa:»b 33 moﬁe}aia ORI OORMTR) B0 aﬁ:aaba:ﬁ T oSO
lelevelonlgercind .

a) oGRS | | b) @0

C) ROPLRITD o d) odnews

SPACE FOR ROUGH WORK
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31. The principles of values includes.

a) Love b) Care c) Integrity d) All of the above
aﬁﬁe ng 8,15 f&@ﬂ%& 2W¥NRRORT.
a) oﬁ,&% | b) Sief C) Xeon3 d) RIS e)e
32. Creatlvnty is a constellation of
a) Intellectual abilities b) Personality variables
c) Problem solving traits d) All of the above
REHOBOI0 2,08 598 @ ouasaﬁa"
a) w‘a@é ROTOGYF D b) Fss, ea,odﬁe:o
' C) Nm m}m 'f’@&bmod oAt d) aﬁoe@s ews;;a
33. Time management refers to | R
- a) Managing time b) Challenging time
~ ©) Allocating time - - d) None of the above

AR R BR ﬁxrazsfooa’a" . S B
a) ADCHI E'Odr&waai)da b) a’zbododafgﬁmwaﬁm&a@dz "
c) Najaodaaﬁa'b ) MMOTERZO /%\% d) 2oedI BRI e

34. Personahty factors influencing creat:vuéﬁl

a) Interest and curiosity jon and devotion
c) a) and b) N | d) Communities
Rusdeed e I SSEATAR A 0w N d%a; 03N WIRORTE.
) SR B &3@5@ b) AT eS 302 238
c) a) &3 b) | _ d) 30333 '
35. Techniques of creativity are :
a) Brain storming o b) Attribute listing
- ©) Lateral thinking S d) All of the above
Resdewdod Sogns
a) w@daé b) zbsaeﬁea T,
c) as'as £ 2,30:9’3 ' | ~d) dm‘)ﬁ @@&i@

- SPACE FOR ROUGH WORK
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36. Goal achievement requires

37.

38.

39.

40.

a) Commitment | b) Faithfulness
c) Loyalty d) Responsibility
0 IR @713 N~ |
a) wod | b) 2%
c) Zao:béa i d) %E0w0
The known, hidden, blind and unknown self are the four basic form of
a) Johari window b) Maslow’s theory
c) Skill building f d) Weis theory
3P0, 1O, B0 woéa @mé R,0000 QYN QRN R BRTARLL
a) ¥Rexd é)océirae b) aﬁnmae Ncs%oé
C) 9B Jedored : d) $=° Pvcs%oé
Goal must be

a) Clear and well defined

b) Vague and ill defined

¢) Understandable and unclear
d) Simple and precise &

0 aded 2

a) AR mémmmé %

b) eﬁ#ﬁ m:a’a 23 aa?sar%d

c) @639' ain@imb DT Tarie wawybﬂdaqﬁ)da Qqﬁpj,

d) =3¢ 303) 2’033:3

Goal setting gives us long term vision and short term

a) Innovation b) Motivation c) Value d) All of the above

R0 RocdreIosn SRR DegFormOodd TR, B0 Slopintalevy wﬁgﬁ
e,

a) eﬁéb'*'ad b) e C) &P, d) B0edT 2P
The ability to understand and share the feelings of another is termed as
a) Empathy b) Spirituality c) Sympathy d) None of the above

ROk RTINS, OB BRRBRNT T BOUBRW A, FR), Gert
idodwarbéa"

a) eRnied b) e C) Aobedrd  d) e oinge vy

SPACE FOR ROUGH WORK
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Choose the best option. Each question carries two marks. | (1 5x2=30)

BT B3 e HoR. Jd TICR QT 08T BRCRTITS,

41.

42.

The theory that some people have specific characteristics needed to be leaders
while others do not have is called
a) Trait b) Behavioural

c) Contingency | o d) Situational
FORY BITO TOCBTINLD JOFR r{m@seaﬁe}ab BROBT 02 5B Brode) ) 0%
~CD03

a) rbea OFED b) S&=ed
C) wB3s d) mompre

Prashanth is able to obser\g/b&d reflect upon his own mental states, thus
exhibiting. '

a) Self awareness 6 If image

c) Self expectations : ) Sel Qjmhng prophecy

Gatoplocia® BIe 5T BT RENVRY ﬁdo?mw W) FEWORRED FFTNTHTS,

a) fo oo @6«'{9 b) #do:bo o3

C) xi 000 Qoed, d) %oﬁao m%ﬁ)w a:iéaasgmsé
43. The types of leaders include

a) Formal b) Autocratic

c) Democratic d) All of the above

DOOIBR TBTMEd Kedss

a) Bxoos b) RToBZHTO

c) gmgws%eom | d) Bed3 aedp

SPACE FOR ROUGH WORK
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44. Interpersonal skills are referred to as

45.

4.

a) Social skill b) People skill
c) Soft skill . - d) All of the above
DO PG et wodesdBenrodls
a) TTPT B¢y ~ b) x3BFBe
C) B d) S0edT Q5P
Saha-asthitva means
~"a) Co-operation b) Co-option
c) Corporate identity . d) Co-existence
AD @R&% Velnle]
a) RHET b) "= S03)
c) m‘o%ﬁ o3> d) 3@ wod,
Non-verbal communication include
a) Talking on the phone 8/%\ b) Waving hand
¢) Singing % d) Giving a speech
STP0E RSB TRy e L 8
a) BRSmoEeHE aﬁaz{a‘az‘eb@do | b) §,
C) TR d) R R

47.

Parvathi and Shiva, a recently married couple with full time jobs, set a goal of
putting $200 in savings every month to make a down payment on a home in
five years. What type of goal have they set ?

a) Short-term b) Intermediate c¢) Long-term d) Unrealistic

THVFS Y 33, B&edn TRedF RO NRREN BROOTOT ToBEN, 0
SRFMFE a&:ﬁa&raodd@ T TeaR008 SREeD T, ééor{@m 200 92030 BRI
rb@o:bso araoamcf edcb 03533 D30 rbaojaso BRODTRT ?

a) ewad@ b) aﬁadoa’d - 0) a«mrd@ d) ©mR0s

SPACE FOR ROUGH WORK
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50.

51.

374 | 14- Ly

The factors affecting creativity includes :

a) Cognity factors b) Personality factors
¢) Environmental factors d) All of the above
RuRdeedod @6 Bomomd ©e8 eo3nd t‘a@ﬁeda’% BROOT.

a) LT o3 . b) 3333 eosrisd

C) aﬁaﬁd £203ned d) eI Q5P

Leadership is the ability to

a) Influence others

b) Enable others to contribute towards the effectiveness and success of the organization
c) Motivate others

d) All of the above

moﬁoé%d :mdocgg £R)

a) a@dda&g{ D LIOVRITHTO

b) #oﬂ@odo wamdoma% 202 OB BRBR deen aédd&?g{ R ODRRYROY -

c) Qéddag 23 eBeRITYT0

d) 30edT 2z 8/%\%

The key steps involved in developing éeﬁ reness includes.

a) Understanding emotions b) F; institution

c¢) Knowing strength and weakness d) All ofthe above

z’gsodao mrjﬁoﬁoaﬁg{ WFROEE) T BoBned Feoss.

a) mdﬁﬁ@@{@:ﬁr BRBERRFO b) eﬁoés@ﬁmoiadgldowaﬁ)da
C) 3§ &) a‘awre%dag oA  d) Boeds PP

Self awareness is needed to know

a) Awareness of body and thought b) Awareness of feelings
c) Awareness of behaviour d) All of the above
R,0300 €905y S9T0ERY L0 N DT :

a) Bew @03 03[0 o) b) o= 2053

C) IBRPOD €205 d) RedS P

SPACE FOR ROUGH WORK
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52.

53.

Sharvani will save her allowance of $ 25 per month to purchase a $ 150 mp3
player in 6 months. This is an example of what type of goal ?

a) Short-term goal | b) Long-term goal

¢) Mid-term goal d) This is not an example of a goal
EloV dongd $ 150 wo& 3 TEOT® DVEDRLL Jored 3:3% zﬁ%odaQ onent $ 25
YIPRIZYY, [T O3 De0D RIOCI VTOBIRBOIHNA 9 .

a) YDTHOD O : b) deorznodd o
¢) S FOeS 10 | d) A 2.0 RHdDOD Spapkziet lovel U]
I want to raise, my grade in corporate accounting to ‘A’. This goal is

- a) Specific b) Unimaginative
c) Impossible d) Less interesting

- R I FoTperSees esgoon B eedodR), ‘'R D00 20sRBeR. 83 RHOCID
a) DDFT[FOTI) | b) eotRen eregimena
c) @mqgsmdd% o d) 38 RS

55.

54. The act of application of new i which creates some values for organization

is connected to

‘a) Innovation , Q Creativity
~ ¢) Brain storming - Bapping
' :)’oﬁmﬁ 6@@ ds’ae%ﬁ%i w&m TR sdneEsng @a’ﬁgﬁagz@ RoTBE mom@m
a) 83 b) BxTdewd
c) w%aﬁa_:aj ' d) a";ddﬁ&a’ @%wmwwéﬁ%
Ethical values comprises
a) Responsibility b) Respect
¢) Trust worthyness d) All of the above
R afs"acgsmb WSRoRT.
a) wDRD b) nods
€) MW WTFI : d) 0T dee3p

SPACE FOR ROUGH WORK







